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COVID-19 Consultation Services

No. Consultation Services Remarks
Consultation about
symptoms and Contact COVID-19 Call Center Telephone
1| prevention (In case TEL:098-866-2129(24h) consultation
you don’t have a Language:Japanese only
family doctor)
] Consultation Center for recent
Consultation for a returnees and people who have been | Telephone
2 close-contact of exposed to a patient of COVID-19 |consultation
COVID-19 TEL:0980-52-5219 only
Language:Japanese
Ministry of Health, Labor and Welfare
(Call cenéer)6
: TEL: 0120-565-653
Cc;résrucl:’g\t/lIcg\__fgl#g:er English, Chinese, Korean, Portuguese, | Telephone
3 . R Spanish: 9:00721:00 consultation
foreigners living in Thai: 9:00°18:00 only
Okinawa prefecture Vietnamese: 10:00°19:00
(Carried out everyday including
Saturdays, Sundays and holidays)
AMDA International Medical
Information Center
Providing medical TEL: 03-6233-9266
residents and foreign Engli [r;SuEDpor‘Jce angulage] 4 Teleoh
visitors to Japan who nglish, Easy Japanese: Everyday elephone
4 dJ Chinese: Tuesdays, Thursdays consultation
need Japanese Korean: Mondays only
language support; Thai: Tuesdays
tele_phone medical Spanish: Wednesdays
Interpreter Portuguese: Fridays
Tagalog: Mondays
Vietnamese: 2nd & 4th Wednesdays
Immigration Services _
Agency of Japan Foreign Residents TEL: gg%g_%)_ Telephone
5| Foreign Residents Support Center (Weekdays consultation
Support Center Help desk 9:00°17:00) only
(FRESC)Help desk ' '
Daily life support
portal sit_e for foreign
residents
6 (Easy Japanese, http://www.moj.go.jp/isa/support/portal/index.html
English, Chinese,
Korean, 14 other
languages else)
General problems and Okinawa _
worries in daily life IE;?L%?]U%”;[ TEL: 83?&)942' Telephone
7| for foreigners living in 9 consultation
. Human Resources (Weekdays
Okinawa prefecture Development 9:00716:30) only
(EngllSh, Chlnese) Foundation ' |
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Quay

tw van vé Covid-19

No. Quady tw van qua dién thoai Ghi chu
Khi khong c6 bac s+ thuong di Lién hé: Tong dai COVID-19 L
, ) A A1 A Chi tu van qua
1|{kham nhung mudn tu van vé bé TEL:098-866-2 1’29 (24/24) dien thoai
nh trang, bién phap du phong Ngon ngir: Tiéng Nhat ' '
S6'Y té Cham soc Strc khoe Hokubu Trung tim
) Khi tr¢ thanh nguoi tiép xtuc gﬁ Tu van danh cho ngudi vé nude - nguoi tiép xtc gan | Chi tu van qua
n (F1) Covid-19 TEL:0980-52-5219 dién thoai
Ngbn ngii: Tiéng Nhat
Téng dai Bo Y té, Lao dong va Phac loi Nhat Ban
TEL: 0120-565-653
Quay tur van vé Covid-19 danh ’Tié'ng‘Anh, tiéng Trung Qudc, tiéng Han Quéc, Chi tu vén qua
3| chongudi nudce ngoai & tinh tiéng B6 Pao Nl}a, tiéng Tay Ban Nha: 9:00~21:00 dicn thoai
Okinawa Tiéng Thai: 9:00~18:00 j j
Tiéng Viét: 10:00~19:00
(Tu van ca ngdy thi bay, cha nhat va ngay 18)
Trung tim Thong tin Y té Québc t¢ AMDA
TEL: 03-6233-9266
10:00~16:00 (tht Hai ~ thir Sau)
LAz [Ngon ngit dap tng)
Cur‘lg cal? thon("f t Yy te,danfl Ch? Tiéng Anh, tiéig Nh%fit dorg gié%l: Hang ngay
nguoi nude ngoai luu tri hodc dén ~x £ , , e , £
N A Y Tiéng Trung Quoc: Thur Ba, thir Nam Chi tu van qua
4| Nhat can sy giap do bang tiéng . ) L 11 . .
Nhit: phién dich y t ¢ qua dién tho TlengAHan QHOC. ’I:huf Hai dién thoai
ai ’ Tiéng Thai: Thir Ba
’ Tieng Tay Ban Nha: Thir Tu
Tiéng BO Pao Nha: Thir Sau
Tiéng Philippines: Thir Hai
Tiéng Viét: Thir Tu cua tuan thi 2, 4
Téng Cuc Quan 1y Xuit Nhép ca
nh va Luu trd Nhat Ban Trung tdm hd tro luu tra TEL: 0120-76-2029
5| Trung tAm hd trg luu tri ngudi nu ngudi nudc ngoai (9:00~17:00 thtr Hai~ thu -
éc ngoai (FRESC) Ban hd trg Séau)
Ban ho tro
Cdng thong tin hd trg doi song ng
udi nudc ngoai
6| (14 tht tiéng gom tiéng Nhatdon | http://www.moj.go.jp/isa/support/portal/index.html
gian, tiéng Anh, tiéng Trung Qub
¢, tiéng Han Qudc v.v.)
Téng quat cac van dé kho khan, b
an tam trong doi sdng thuong nga | Quy Giao luu Qudc té - TEL: 098-942-9215
7|y cua ngudi nude ngoai luu tri tai Pao tao Nhan luc (9:00~16:30 thr Hai ~ th -

Okinawa (tiéng Anh, tiéng Trung
Qudc)

tinh Okinawa u Sau)




